
 

 

 

Premium Router 
Configuration Instruction 

This instruction is used for configuring City Cable Premium Router if the end-user 
accidentally reset the device. You should have your internet connection once you have 
successfully configured the router by following this instructions. Please contact us if the 
internet connection still not be stored after the configuration. 

Required equipment & info: 

- City Cable Premium Router 
- Smart Device (smartphone, laptop, desktop, etc.) 
- RJ45 Ethernet Cable 
- Your City Cable Internet account details (username & password) 

 

Step 1 – Power on your router & Connect to the Wall Socket. 

Please make sure your router is powered on. Make sure your router is connected to the 
right wall socket. If you have an internet connection before, you could use the same wall 
socket as before. 

 



 

 

Verify that the internet LEDs are on and solid to confirm the hardware is connected 
correctly before continuing with the configuration. 

 

 

 

Step 2 – Connect your smart device to the router. 

- Method 1: Wired 
Turn off the Wi-Fi on your computer and connect your computer to the router’s 
LAN port. 

 

- Method 2: Wireless 
o Connect your device to the router’s Wi-Fi using the SSID (network name) 

and Wireless Password printed on the label at the bottom of the router. 
o Click the network icon of your computer or go to Wi-Fi Settings of your 

smart device, and then select the SSID to join the network. 

 



 

 

Step 3 – Access the router's web interface and start the 
configuration. 

Enter http://tplinkwifi.net in the address bar of a web browser. You will be directed to 
the web interface of the router. 

 

Create a password to log in. Click “Let’s Get Started” to the next step. 

 

Select the right time zone “(UTC+10:00) Canberra, Melbourne, Sydney”. 

Click “Next” to the next step. 

 

http://tplinkwifi.net/


 

 

Select “PPPoE” as your connection type. 

Click “Next” to the next step. 

 

Type in your City Cable account username and password. Select “None” as a 
Secondary Connection. 

Click “Next” to the next step. 

 

Here is the page of your Wi-Fi setting. You can change your Wi-Fi name and 
password here. Please be noted, there are two Wi-Fi – 2.4 GHz and 5 GHz. Please be 
sure to change both of them if you want to change the Wi-Fi name or password. 

Click “Next” to the next step. 



 

 

 

Select “Skip” for the router to automatically update. The new firmware may cause 
other internet issues. 

Click “Next” to the next step. 

 

It will test the internet connection and show “Success!”. 

If you cannot get an internet connection, please check if your router is connected to 
the correct wall socket. If not, please try to connect to another wall socket.  

If you are still experiencing connectivity issues, please feel free to contact us via 
customerservice@citycable.com.au or 1300 850 718, Mon-Fri, 9am-6pm for 
further assistance.  



 

 

 


